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Hit the Restart Button on
Your Retirement:
Restart Your SMART Plan Contributions Today
Did you stop deferral contributions to your SMART Plan account? Have you
made a new commitment to save more but somehow that desire has faded as the
weeks went by? You’re not alone.
If you have put your retirement saving plans on hold, you may want to think
about getting back on track by restarting your contributions to your SMART
Plan account.
The fact is that even with Massachusetts state pension benefits, you will
probably need to find additional sources of income to reach your desired
retirement income level. State workers with more than 20 years of service
receive an average pension benefit that is less than half of their pre-retirement
take-home pay.
The good news is that the money you contribute to the SMART Plan is yours,
regardless of any changes in your career.
And the SMART Plan offers several advantages that make it easy to invest in
your future, including:
• Automatic payroll deductions – You don’t have to remember to set aside
money for your future each pay period. Your contributions are automatic.
• The potential for tax-deferred compounded growth – With the SMART
Plan, your contributions come from your pre-tax income. You don’t pay
taxes on your contributions—or any earnings they generate—until you
make a withdrawal.
• Multiple investing paths – Whether you’re a hands-on investor that wants
to do your own research and build your own portfolio or you prefer to
leave the choices to financial experts, you can choose the approach that
works best for you.
Ready or not, your retirement gets closer all the time. Don’t waste another day.
Visit www.mass-smart.com to reactivate your account, or call the SMART Plan
Customer Service Center at (877) 457-1900 to speak with a representative.

A LETTER FROM TREASURER
STEVEN GROSSMAN

Dear SMART Plan Participant,
Earlier planning is better planning when it comes
to retirement. No matter what your anticipated
retirement goal may be, getting started on–or
restarting–your savings is a smart and rewarding
decision that will deliver great benefits in the future.
In this newsletter, you’ll see that SMART Plan
participants can now enjoy an even greater array
of online tools and resources. These include a new
Auto Deferral Increase feature, which can slowly
increase your contributions over time to minimize
the sense of a “financial pinch” while maximizing
your eventual return. Additionally, in the coming
months, a Projected Retirement Income tool will
be implemented to give participants a hypothetical
illustration of how their SMART plan savings may
translate into monthly income in retirement and
offer recommendations to better help them meet
their retirement income goals.
We continue to offer a wide variety of
complimentary sessions to participants, ranging
from individual consultations to larger, topicspecific seminars. We also seek to regularly meet
the diverse retirement needs of our participants,
and we will be offering some additions to the
SMART Plan’s fund line-up in the near future to
better tailor investments to objectives.
Through these measures and others, we look
forward to helping thousands of participants save
for a better and more comfortable retirement.
Sincerely,

STEVEN GROSSMAN
SMART PLAN
PARTICIPANT,
STATE TREASURER &
RECEIVER GENERAL
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The Benefits of an Automated Tool to Build
Up Your Retirement Nest Egg
A primary concern for many employees is whether or
not they will have enough money saved for retirement,
and whether that savings will last them through their
retirement years. Now you have a very powerful tool
at your disposal to help you make your retirement
goal a success: regular deferral increases. Even though
you’re actively contributing to your SMART Plan
account, you may not be saving enough to reach
your retirement income goals. Experts recommend
that we’ll need to replace at least 80% of our current
income to maintain a comfortable retirement.1 More
than likely, some of that income will need to come
from your personal savings, like the money you invest
through your SMART Plan account.

Keep Building Momentum Through AutoDeferral Increases
Our new automated deferral increase feature can help
ensure that you are staying on track to reach your
retirement income goals. Even a small increase in your
SMART Plan deferral amount can translate into a big
difference in your future retirement income. But rather
than try to remember to increase your deferral each
year, why not make it automatic? Here’s how.
»» Log in to your SMART Plan account
at www.mass-smart.com.2
»» Under the Transactions tile, click on Change
Paycheck Contribution.
»» Select Scheduled Increase and click Continue.
»» Under Change Paycheck Contribution:
1. You may elect to have your Auto-Deferral
Increase set as a percentage of your gross pay
or a fixed dollar amount.
2. Enter the amount of your starting deferral after
"Starting Before-Tax."
3. Enter the maximum deferral amount that you
would like to reach after "To a maximum of."
4. Select the amount that you would like to increase.
5. Select the frequency of your Auto-Deferral
Increase and then Click Continue.
»» Review the summary of your Auto-Deferral
elections to ensure that it reflects your intended
elections and deferral increase schedule.
»» Click Submit.

Did you know . . . ?
□□

40% of public employees leave service
without any retirement benefits.

□□ Only 32% of workers who leave
public service claim an immediate
pension benefit.
□□ Workers with over 20 years of service
receive an average pension benefit
equal to 49% of their pre-retirement
take-home pay.
□□ The average annual Massachusetts state
pension benefit is $27,423.

Invest Like a Pro with Dollar Cost Averaging
One of the reasons that people hold off on investing more
in their retirement is that they see investing as a complex
process—one where you have to pick the exact time to make
smart investments (the “buy low, sell high” mentality). But
with regular contributions to your SMART Plan account,
you’re taking advantage of a concept known as “dollar cost
averaging,” which has the potential to give you a lower overall
cost for the shares you purchase over time. The good news is
that you do not have to do anything special to capitalize on
dollar cost averaging. It’s the automatic result of contributing to
your SMART Plan account on a regular basis.
Each time you contribute to your SMART Plan account, your
money is invested in the funds you choose. When the share
price of those funds is higher, you purchase fewer shares, and
when the price is lower, you purchase more shares. Over time,
you may be purchasing more shares at a lower price, which
means you have the potential to achieve a lower average cost
per share of the fund.
Now it’s time to do your part. Put on your work boots, and roll
up your sleeves, and get to work building a solid foundation
for your retirement future. Log on to the SMART Plan website
today to set up your Auto-Deferral Increase and take advantage
of dollar cost averaging.3

1 Source: Center for Retirement Research at Boston College, “How Much to Save for a Secure Retirement,” 2011.
2 Access to the automated voice response system and website may be limited or unavailable during periods of peak demand, market volatility, systems upgrades/maintenance or other reasons. Transfer
requests made via the website or automated voice response system received on business days prior to close of the New York Stock Exchange (4:00 p.m. Eastern Time or earlier on some holidays or other
special circumstances) will be initiated at the close of business the same day the request was received. The actual effective date of your transaction may vary depending on the investment option selected.
3 Dollar cost averaging does not ensure a profit and does not protect against loss in declining markets. Investors should consider their financial ability to continue a dollar cost averaging plan during periods
of fluctuating price levels.
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COMING SOON! Experience the Power
of the Retirement Income Control Panel
A new, powerful retirement planning tool will soon be
offered on your SMART Plan website. Brought to you
by Advised Assets Group, LLC., a federally registered
investment adviser, the Retirement Income Control
Panel will help you quickly and easily see if you’re on
track toward your retirement goals.4
The process starts by providing you with a projection of
how your lump-sum account balance will translate into a
monthly income amount once you’re in retirement.

By clicking on the tool, you can tailor the results by:
»» Your annual salary;
»» Your retirement age; and
»» The percentage of income you want to replace.
It will also let you choose other income sources
beyond the assets in your SMART Plan so that
your projected monthly amount is customized
to you. Should you have any gaps with your
retirement income goals, you’ll be provided with
recommendations on how to close them.
FOR ILLUSTRATIVE PURPOSES ONLY.

EXCLUDED

What will your retirement income projection be? Find out soon by logging on
to your SMART Plan website to check out the Retirement Income Control
Panel. Retirement readiness may be just a couple mouse clicks away.
4 The Retirement Income Control Panel is provided as an educational tool for the participant’s private use to assist
in analyzing the various impacts of his or her savings and investment decisions. It is not intended to provide financial
planning or investment advice. All information provided by the Retirement Income Control Panel is hypothetical
and for illustrative purposes only. The accuracy of these results or their applicability to the participant’s individual
circumstances cannot be and is not guaranteed. The Retirement Income Control Panel is brought to you by Advised
Assets Group, LLC (AAG), a registered investment advisor and wholly owned subsidiary of Great-West Life & Annuity
Insurance Company, under a licensing agreement with your retirement plan service provider. All rights reserved.
Advised Assets Group, LLC is a federally registered investment adviser and wholly owned subsidiary of Great-West
Life & Annuity Insurance Company and an affiliate of Great-West Life & Annuity Insurance Company of New York,
White Plains, New York. More information can be found at www.adviserinfo.sec.gov.

Upcoming SMART Plan Enhancements
To continue to meet the varied retirement needs and
objectives of our participants, the SMART Plan is making
some additions to the fund line-up. The following three
sub-asset classes will soon be added:
• A Real Return fund will be added to your
fund line-up.
• Emerging Markets Equity and Emerging Markets
Bond funds will become underlying investments in
the SMARTPath Funds.5,6,7,8 You will not be able to
invest directly in these two options.
Stay tuned for more information.

COMING SOON: Roth 457
Contribution Option
Look for upcoming announcements
and additional information and
details in the June issues of the
newsletter and eBulletin.

5 Equity securities of companies located in emerging markets involve greater risks than investing in more established markets, including currency fluctuations, political developments and share illiquidity.
6 A bond fund's yield, share price and total return change daily and are based on changes in interest rates, market conditions, economic and political news, and the quality and maturity of its investments.
In general, bond prices fall when interest rates rise and vice versa.
7 The date in a Target Date Fund represents an approximate date when an investor would expect to start withdrawing their money or when an investor expects to retire. The principal value of the funds is
not guaranteed at any time, including the target date. For more information, please refer to the fund prospectus and/or disclosure document.
8 Asset allocation and balanced investment options are subject to the risks of the underlying funds, which can be a mix of stocks/stock funds and bonds/bond funds. Stock values fluctuate in response
to the activities of the general market, individual companies and economic conditions. Bond values fluctuate in response to the financial condition of individual issuers, general market and economic
conditions, and changes in interest rates. In general, when interest rates rise, bond values fall and investors may lose principal value.
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Keep Your Account Info and Retirement
Planning Smarts Up-to-Date
WE

The SMART Plan website’s tile-based design makes it easy to verify and update your account
information and make smarter decisions about how to save and invest for the retirement you
want. Here’s how.

B SPOTLIGHT
My Profile

The "My Profile" Tile

Education

As your goals in life change, your
SMART Plan account needs to
stay in sync. Use the My Profile
tile on the SMART Plan website
for the following:
• Change Your Personal Account Information:
Update your personal information, such as your
email address, Username and PIN.9
• Go Paperless: Reduce clutter and save paper
by receiving investment and account information
electronically.
• Update Your Beneficiary Designation: Make sure
your beneficiary designation is current and correct.

The "Education" Tile
Understanding the basics of saving and
investing is critical to achieving your
retirement income goals. Click on the
SMART Plan website’s Education tile
to access the following:

• Grow My Savings: Find out how much you need to
save and how to save more.
• Learn About Investing: Brush up on how to choose
the investments that fit your needs.
• Retirement Ready: See if you’re on track to meet
your retirement income goals.
9 The account owner is responsible for keeping the assigned PIN confidential. Please
contact Client Services immediately if you suspect any unauthorized use.

SMART Retirement & Beyond Series
Thank you to everyone who attended the SMART Retirement & Beyond seminars. If you
missed this series, watch for announcements later this year and be sure to attend.
GOT QUESTIONS? NEED ANSWERS?
SMART Plan Customer
Service Center
Call us today at (877) 457‑1900
Available Monday through Friday
from 9:00 a.m. to 8:00 p.m. ET

Regional Service Center
Waltham
255 Bear Hill Rd.
Waltham, MA 02451
Available Monday through Friday
from 9:00 a.m. to 5:00 p.m.
Correspondence should only be directed to the Regional Service Center in Waltham.
Boston
One Winter Street, 8th Floor
Boston, MA 02108
Available Monday through Friday
from 9:00 a.m. to 5:00 p.m.
Additional location on St. James Avenue
Call us today at (877) 457‑1900
Available by appointment
Quincy
Call us today at (877) 457‑1900
Available by appointment

Worcester
2 Chestnut Place / 22 Elm Street
Worcester, MA 01608
Available Monday and Thursday
from 9:00 a.m. to 5:00 p.m.
Tuesday, Wednesday and Friday
from 9:00 a.m. to 3:00 p.m.
Springfield
436 Dwight Street, Room 109
Springfield, MA 01103
Available Monday,
Wednesday and Friday
from 9:00 a.m. to 5:00 p.m.

To contact your local representative,
call (877) 457‑1900,
or go to www.mass-smart.com >
Contact Us > Find Your Local Representative.
A map of Massachusetts will appear. Click on the
area code in which you work to find the name of
your local representative.

smart

Core securities, when offered, are offered through GWFS Equities, Inc. and/or other broker dealers. GWFS Equities, Inc., Member FINRA/SIPC, is a wholly owned subsidiary
of Great-West Life & Annuity Insurance Company.
Great-West FinancialSM refers to products and services provided by Great-West Life & Annuity Insurance Company (GWLA), Corporate Headquarters: Greenwood Village, CO, its subsidiaries and
affiliates. Great-West Retirement Services® refers to products and services of Great-West Financial Companies, as applicable, and FASCore, LLC (FASCore Administrators, LLC in California), subsidiaries
of GWLA.Not intended for Plans whose situs is in New York. The trademarks, logos, service marks, and design elements used are owned by Great-West Life & Annuity Insurance Company. ©2013
Great-West Life & Annuity Insurance Company. All rights reserved. CB1096N (04/2013) PT171084
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